
Interoperability in digital markets:
Extending regulatory & technical
framework from financial sector

DIGITAL SERVICES

RESEARCH QUESTIONS
Whether an interoperability model
derived from the financial sector
might provide a suitable blueprint for
interoperability in digital services?

METHODOLOGY
1) Case studies of regulated models of
interoperability; 
2) Semi-structured interviews with stakeholders
such as software engineers in big-tech companies,
representatives from competition authorities &
experts from standard-setting organisations.

CASE STUDIES
UK Open Banking and India's UPI Payment model
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PRELIMINARY ANALYSIS
The research extends the following functions of a financial regulator to the digital markets:
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